
 

 
 
 
2. General safety information 
 
We have an excellent safety record with over 25 years of operation and currently have more than 
45,000 visiting pupils each year. All of our activities take place in safe secure environments that 
are appropriate to provide a safe introduction to adventure activities for groups of 7 to 11 year 
olds. 
 
The quality of our staff team and the extensive training programme they undergo is central to 
having and maintaining an outstanding safety record. We have a rigorous programme of activity 
session assessments to ensure everyone is working to the right standard. 
 
We also instil an attitude of safety as a state of mind; such that all staff have safety as their 
highest priority whatever is happening. 
 
 
Staffing Ratios 
 
At our centres we typically have 3 instructor team staff employed for every 10 children that could 
attend Robinwood. Due to the 24 hour nature of our supervision this does not mean that we work on 
these levels throughout. The level of supervision is appropriate to the nature of the activity taking 
place.  
 
Most activities are run by the group leader on their own for their group of up to 13 children, but 
additional staff do come in to assist for key parts of sessions as required. For Zip Wire and Raft 
Building sessions a second instructor works with the group leader throughout the session.  Outside of 
activity times, for example at mealtimes, bedtimes and wake-up periods, we operate with around 1 
member of Robinwood staff for every 20 children. 
 
Staffing ratios are decided taking into account detailed risk assessments and relevant national 
governing body guidelines. The numbers quoted only refer to Robinwood staff; they do not include any 
school staff assisting with supervision. 
 
 
Staff Training and Assessments 
 
We run extensive staff training and assessment courses, prior to the staff taking charge of any 
groups of children. Induction training lasts for 4 weeks, followed by observations of complete 
courses run by an experienced group leader.  
 
Staff are then individually assessed by a member of the learning and development team, on a 
series of key activities including; 
 
Climbing, Trapeze, Zip Wire, Giant Swing, Crate Challenge, Canoeing and Archery. 
 
Group leaders will not be able to individually take charge of these sessions until they have 
passed their assessment for this activity. They are also monitored and assessed taking charge of 
all activity sessions on an ongoing basis. 

 



 

 
Robinwood staff are trained in all safety procedures.   
 
Where relevant qualifications exist, in the various activity areas, Robinwood staff may hold these 
qualifications, and in many cases hold qualifications at a much higher level than is required for 
the sessions they deliver at Robinwood. Safety awareness, and a mature attitude in this respect, 
is a major consideration in our staff selection process. 
 
Robinwood Activity Centres are committed to the ongoing training and development of their staff 
team and have been recognised as an Investors in People Company since December 2000. The 
National Governing Body Awards that are available free of charge for all staff at Robinwood 
include; 
 

• British Canoeing (B.C.) Personal Performance awards, Sheltered water coach awards 
and Safety & Rescue training. 

• Mountain Training: Climbing Wall Instructor, Climbing Wall Development Instructor and 
Rock Climbing Instructor. 

• Archery GB Instructor Award 
• First Aid at Work 

 
  
All Robinwood instructor staff are qualified in a minimum Level 3 Emergency First Aid. 
 
All Robinwood staff are also subject to D.B.S. (Disclosure & Barring Service) checks, which are 
carried out prior to undertaking training and before the staff start working with groups of children. 
 
Staff training and development takes place on an on-going basis throughout the time that staff 
work with Robinwood. We offer opportunities for staff to do higher level outdoor instructor 
qualifications, and to do a variety of other training that will help them to develop.   
 
 
Safety and operational procedures 
 
All safety and operational procedures are clearly and comprehensively documented within the 
Robinwood staff manual, the activity session notes and the Robinwood instructor team manual.  
These documents are available upon request.  
 
 
L.O.T.C. Learning Outside the Classroom Quality Badge 
 
Robinwood Activity Centres have been awarded the LOTC Quality Badge.  More information can 
be seen on their website www.lotcqualitybadge.org.uk.  We always aim to tailor Robinwood 
courses, where we can, to focus on the particular priorities of each party attending. 
 
 
Risk Assessments Provided 
 
We have carried out detailed risk assessments of all activities and other areas at Robinwood. We 
review and update these assessments on a regular basis with the whole staff team and ensure 
that children are not placed in risk situations. Copies of these risk assessments are also included 
within the party leader’s manual. 
 
 
 
 
Safe environments 
 



 

All activities are aimed at a safe introductory level for the 7 to 11 year old age group and our 
activity venues are specially designed to be appropriate for this age group. 
 
Examples of specific environments include: 
 

• Indoor climbing walls up to a height of 8 metres, rather than outdoor climbing to much 
higher levels. 

• Canoeing on sheltered water, just over a metre deep with the bank always within fifteen 
metres, rather than paddling on a big lake or moving water. 
 

The activities will still be a challenge for 7 to 11 year olds and stimulate a real sense of 
adventure, but all children will remain in very safe, well-supervised environments throughout. 
 
 
Safeguarding 
 
Robinwood Activity Centres are committed to protecting the safety of the children that visit our 
centres and ensuring that they are in an environment within which they feel safe and happy. We 
believe that all children should be treated with respect and endeavour to ensure this is the case 
through robust and clear policies relating to recruitment and behaviour of staff and 
accompanying adults. We ensure our safeguarding practice reflects statuary responsibilities, 
government guidance and complies with best practice.  
 
 
Fire drills 
 
On arrival all schools are briefed in fire safety procedures. They are shown emergency exits and 
the fire assembly point. Later on the arrival day the fire alarm sounds and a full fire drill takes 
place. Every guest attending a Robinwood centre will take part in a fire drill on their first day. 
 
 
A child centred approach with high quality staff, who really get to know the children 
 
Each group that visits Robinwood will be split into smaller groups for all activity sessions with up 
to 13 children in each activity group. Adults accompanying a group at Robinwood are free to join 
in with the activities as much or as little as they wish but are not required to take any 
responsibility for instructing the activity themselves. 
 
Each group has a group leader who sticks with their group throughout their 3 day course for all 
activity sessions. Although the qualification level of our staff team is high we feel that, at least 
equally important, is a high standard of group control and good supervision from all staff 
throughout the course. 
 
Most accidents at activity centres actually happen in the times when children are not doing 
activities. We believe our level of supervision at these times is second to none; whether it is 
breaktime, mealtime or night time, we have Robinwood staff timetabled to supervise every 
moment, from the start to the finish of your course. 



 



 

 
 
 
3. Code of conduct for children at Robinwood 
 
 

1. Follow instructions given 
 

Many exciting activities take place at Robinwood. It is vital for everyone’s safety, and for the 
maximum enjoyment of all the activities, that everyone listens carefully to instructions given and 
follows those instructions. 
 
 

2. Keep yourself and everyone else safe 
 

Throughout your stay make sure you behave in a way that keeps yourself, and everyone else, 
safe. Following instructions is an important part of ensuring everyone remains safe, but you will 
also need to behave sensibly throughout your stay and be aware of the possible risks if you do 
not.   
 
 

3. Challenge yourself 
 

Robinwood activities provide different and exciting challenges. We believe that young people 
attending Robinwood should generally be able to succeed at all activities offered. Please come to 
Robinwood ready to have a go at all the activities, to challenge yourself and achieve as much as 
you can. No one will be forced to do any activities that they really don’t want to do, but the 
children who get the most from the Robinwood experience will be those who have a really good 
go at everything we offer and aim to achieve as much as they can. 
 
 

4. Be a good team member 
 

Many Robinwood activities rely on good team work. A good team member will always listen to 
others in the group, as well as putting forward their own ideas. They will be keen to help and 
encourage others, whilst setting a good example by taking full part in all activities themselves. 

 
 
5. Take responsibility for your own property and jobs 

 
All the cooking and washing up is done for you whilst staying at Robinwood, but there are still a 
few jobs that you will need to do. Your group leader, and other Robinwood staff, will remind you 
of these throughout your stay, but they include: 
 
i)  Look after your own clothing and any other items that you bring with you, throughout your 
 stay. It is important to check through your bag before you come to Robinwood so that 
 you know exactly what you have brought with you, then to make sure that you don’t leave 
 items lying around at Robinwood where they might get lost. 
ii)  Keep your dormitory clean and tidy. Don’t leave your personal property lying around and 
 work together with the other children to keep the room neat and tidy. 

 



 

iii)  At meal times, follow the instructions of Robinwood staff, to make sure that after your 
 meal any rubbish is put in the bin provided and tables are wiped clean. 
 
 

6. Be helpful to others 
 

Your Robinwood trip should be exciting, challenging and great fun for all. Robinwood is always 
much more enjoyable, when the children taking part are helpful to others. There are many ways 
throughout your three days at Robinwood that you can be helpful to others. These include: 
 
i)  Offering encouragement and support to someone who may be a bit unsure about 

climbing to the top of the climbing wall or taking part in some other Robinwood activity. 
ii)  Listening carefully to other people’s ideas and encouraging them, as well as putting 

forward your own ideas, for example in the piranha pool and during other activity 
sessions. 

iii)  Helping your group complete all the jobs that need to be done during your time at 
Robinwood. 

 
Throughout your stay your group leader will be looking to see who the most helpful members of 
the activity group are. 
 
 

7. Respect other peoples privacy and property 
 

You should respect the property of Robinwood Activity Centre, including the buildings, the 
equipment and the grounds.  Also respect other people’s property, including all the items  they 
bring with them to Robinwood.  This means that you should never enter anyone else’s dormitory 
or look in anyone else’s bag at Robinwood.  In your own dormitory, you should not go onto 
anyone else’s bed.  
 

 
8. Be a good ambassador for your school 

 
Remember when you come to Robinwood you will be a representative or ambassador for your 
school. It is likely that there will be other schools attending at the same time as you. It is 
important that, through your conduct throughout your 3 days at Robinwood, you create a good 
impression of yourself and your school. It is important that you respect the rights, dignity and 
worth of all children attending Robinwood regardless of age, gender, ability, race, cultural 
background, religious beliefs or sexual identity. Good behaviour is not only important during the 
day, it is also important at bedtime and overnight when you will need to get a good nights sleep. 
 
 
 
 
 
 


